V O L U N T E E R

A P P L I C A T I O N

P R O C E S S

Step One
ATTEND

OUR

VIRTUAL

INFO

SESSION

Attend our virtual orientation and information session
where you will learn about the history of our
organization, our mission, programs, and other
volunteers opportunities.

Step Two
TELEPHONE

INTERVIEW

If you decide that you would like to move forward
and volunteer with us, you will be interviewed by the
Volunteer Director. Once the interview is complete
and it is decided to proceed with your application,
you will move to step three.

Step Three
BACKGROUND

CHECK

Now that you have passed the interview, you will
receive a link to start your background check.
Volunteers are responsible for paying the fee for
the check and currently, that fee is only $13. This
fee will be paid online directly to the Live Scan
company.

Step Four
ATTEND

ONLINE

TRAINING

Once your background clears you will be
scheduled for a two-hour online training. You will
be introduced to our systems, as well as customer
service, active listening and other skills trainings.

Step Five
SIGN

VOLUNTEER

AGREEMENT

Upon successful completion of the training, you will
be documents to sign electronically. Those
documents will include the Volunteer Agreement,
Confidentiality Agreement and the Volunteer
Handbook.

WWW.IDIDSOMETHINGGOODTODAY.ORG

Step Six
SELECT

YOUR

SCHEDULE

Once your signed documents are received, you will
be entered into our volunteer management system.
The system will send you an email with your pin
number and a link. You will use this pin to log in
and sign up for shifts as well as log your hours.

Step Seven
START

YOUR

FIRST

SHIFT!

You are now ready to start your first shift and make
a senior's day by taking their call and providing
them with a warm and friendly conversation.

Congratulations! You are now a GoldenTALK Volunteer.

The I Did Something Good Today Foundation's
mission is to create programs that combat
social isolation within the senior population.
Volunteers like you are the lifeline of our
programs and help our organization meet the
needs of vulnerable seniors.
Do something good today and tell a friend how
they can also assist a senior by volunteering
with our foundation today.

(888) 491-0054

